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Preface 
This report documents the findings of the P&S 2020 Salary and Benefits Survey. 

Audience 
The P&S 2020 Salary and Benefits Survey is written for the voting members of the Professional and Scientific 
Staff of the University of Northern Iowa and its Council. 

Document Accessibility 
The P&S 2020 Salary and Benefits Survey Report has been written so they may be distributed as an 
accessible PDF file (ANSI/AIIM/ISO 14289-1-2016, Document Management Applications — Electronic 
Document File Format Enhancement for Accessibility — Part 1: Use of ISO 32000-1 (PDF/UA-1)).  Wherever 
possible, the following are utilized in order to assure the content is accessible: 

● Headings and subheadings to outline content organization. 

● Explicitly created lists. 

● Alternate texts for all included images. 

In the cases of graphs and charts, descriptive language will be used to summarize the represented data. 
When a chart shows specific numeric data, the sourced tabulated data will also be provided. 

Alternate formats provided in a non-electronic format will be available upon request .  Please submit such 
requests to: 

Melissa Ward, MA, CRC 
Leave & Accommodations Coordinator 
Human Resource Services 
 
027 Gilchrist 
Cedar Falls, IA 50614-0034 
 
Office: 319.273.6164 
For deaf or hard-of-hearing use Relay 711 

Fax: 319.273.2430 
Web: https://hrs.uni.edu/ 
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Introduction 

Authors 
P&S Salary and Fringe Benefits Committee members are: 

● Kristy Leen, Co-Chair 
Assistant Director Operations 
Department: Recreation Services 
Division: Student Affairs 

● Matt Gordon, Co-Chair 
Information Technology Specialist 
Department: IT - Client Services 
Division: Academic Affairs 

● J.C. Last 
Programmer Analyst/Web 
Department: IT - Administrative Information Systems 
Division: Academic Affairs 

● Chiquita Loveless 
Assoc Dir MVSS & Retention Initiatives 
Department: Diversity, Inclusion & Social Justice 
Division: Student Affairs 

● Patrick Sedlacek 
Programmer Analyst/ERP 
Department: IT - Administrative Information Systems 
Division: Academic Affairs 

● Jeff Van Gelder 
Manager Mail Center/Warehouse Operations 
Department: Campus Supply/Warehouse 
Division: Finance & Operations 

● Nick Petersen 
Systems Architect 
Department: IT - Administrative Information Systems 
Division: Academic Affairs 
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Background 
In order to assist the Professional and Scientific Council in its directive to study, formulate, and recommend 
policies of interest to Professional and Scientific employees, the P&S Salary and Fringe Benefits Committee is 
regularly tasked with conducting a survey of P&S staff in regards to the benefits provided by UNI.  This survey 
is the primary tool used to determine: 

● The overall satisfaction with the scope of benefits. 

● The benefits deemed most important. 

● The familiarity with the benefits currently available. 

Conclusions derived from this survey do not guarantee any changes to the benefit programs offered by the 
University. 

Employee Benefits Survey 

Survey Implementation 
The P&S 2020 Salary and Benefits Survey was provided to all voting members of the University of Northern 
Iowa Professional and Scientific staff on Tuesday, March 3rd, 2020, and concluded on Monday, March 16th, 
2020.  The survey was distributed via direct email, with a follow-up email sent to non-respondents on Friday, 
March 6th, 2020. 

In deviation from past surveys, the P&S 2020 Salary and Benefits Survey utilized Qualtrics as the survey 
platform.  The survey was written with assistance from Human Resources to ensure the accuracy of the 
benefits and services provided to P&S employees by the University. 

While surveys intended for internal use at UNI do not require Institutional Review Board approval, the following 
essential principles for participant rights and protections were observed: 

● The right to privacy and anonymity must not be infringed.  

● The confidentiality of information received shall be fully protected, both during its collection and in any 
derived report(s). 

● Participation must be fully voluntary. 

The complete list of General Principles of IRB Review may be found within the IRB Manual Ethical Principles 
located on the Office of Research & Sponsored Programs website 
(https://rsp.uni.edu/irb-manual-ethical-principles). 

To this end, the P&S Salary and Fringe Benefits Committee is grateful for the assistance and guidance 
provided by Institutional Research & Effectiveness. The P&S Salary and Fringe Benefits Committee is 
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particularly indebted to Kristin Moser for handling the distribution of this survey - ensuring that the anonymity of 
the respondents was preserved. 

The survey was written by the Salary and Fringe Benefits Committee based on surveys conducted in 2011, 
2013, and 2016.  When possible, the questions were left unmodified in order to measure trends over the last 
decade. The following questions appeared in all three of the previous surveys: 

● How satisfied are each of these employer provided benefits to you? 

● How satisfied are you with each of these employer provided financial benefits? 

● How satisfied are you with each of these other university provided benefits? 

● Overall, to the best of your knowledge, how well do you feel the benefits at UNI compare to those 
offered by other local employers? 

● Are there any other benefits options that you would like to see UNI provide? 

The P&S 2020 Salary and Benefits Survey was further expanded to collect self-reported demographic 
information. Such information ensures that the results collected by the survey accurately represent the makeup 
of the entire P&S body.  Where appropriate, survey responses may be further delineated by demographic. 

Summary of Results 

Survey Efficacy 
The survey was completed by 307 of 565 eligible participants, resulting in a 54% return.  The estimated margin 
of error of the survey is 5% with a confidence level of 99%.  The margin of error for individual questions was 
not calculated. 

For comparison, the response rate for the previous surveys are: 

Survey Response Rates 

Survey Year Audience Size Responses Response Rate 
Margin of Error 
(Confidence Level) 

2011 631 252 42% 5% (95%) 

2013 629 190 30% 6% (95%) 

2016 754 225 30% 5% (95%) 

 

By using Qualtrics, we were also able to monitor the number of surveys that were abandoned prior to 
completion.  With this information, we are able to send a follow up email reminding the respondent that the 
survey was incomplete. Because of this, the survey had a completion rate of 97%. 

Survey Completion Rate 
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Audience Size Surveys Started Responses Completion Rate 

565 316 307 97% 

 

242 respondents were able to take the survey in under 15 minutes, at an average of 7 minutes. 

Survey Response Times 

Longest 5 
(in hours) 

Average (all) 
(in minutes) 

 
> 1 hour 

30-59 
minutes 

15-29 
minutes <15 minutes 

Average (<15 
min) 
(in minutes) 

Median (<15 min) 
(in minutes) 

215:32 0:55 21 13 31 242 0:07 0:06 

210:03        

56:10        

47:22        

26:53        

 

Demographic Information 

Division 
With the addition of demographic information, we are able to determine which divisions were represented by 
the survey.  It is interesting to note that almost 10% self-report as “unsure” of which division they are a part of. 

Response by Division 

Academic Affairs 116 37.79% 

Finance & Operations 57 18.57% 

Unsure 29 9.45% 

Student Affairs 25 8.14% 

No Response 22 7.17% 

President's Division * 22 7.17% 

Prefer not to answer 17 5.54% 

University Advancement 14 4.56% 

Academic Affairs,Student Affairs 2 0.65% 

Academic Affairs,Finance & Operations,Student Affairs 1 0.33% 

Academic Affairs,Unsure 1 0.33% 

Finance & Operations,Student Affairs 1 0.33% 
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* NOTE: President's Division includes the following: 

● Athletics Administration 
● Board & Governmental Relations 
● Compliance & Equity Management 
● Internal Audit 
● Iowa Mathematics & Science Education Partnership 
● President's Office 
● University Counsel 
● University Relations 
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Race 
Nearly 90% of the respondents self-reported as “white”. 

Racial Identification  

Asian,White 1 0.35% 

Native American, First Nation, or Alaska Native 1 0.35% 

Asian 2 0.70% 

Racial identity not listed 2 0.70% 

Black or African American,White 3 1.05% 

Black or African American 13 4.55% 

Prefer not to answer 15 5.24% 

White 249 87.06% 

 

Gender 
Almost 60% of respondents self-reported as “Female”. 
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Response by Gender  

Gender not listed 6 2.06% 

Female (Transgender) 2 0.69% 

Female (Cisgender) 171 58.76% 

Non-Binary 3 1.03% 

Male (Cisgender) 74 25.43% 

Prefer not to answer 35 12.03% 

 

Years of Service 
Over a third of respondents are within the first five (5) years of service at UNI.  Over half have ten (10) years of 
service or less. 

Years of Service 

1-5 years 110 37.67% 

6-10 years 55 18.84% 

11-15 years 41 14.04% 

16-20 years 34 11.64% 

21-25 years 24 8.22% 

26-30 years 8 2.74% 

31 or more years 10 3.42% 

Prefer not to answer 10 3.42% 

 

Over half of respondents are under the age of 45, with the largest respondent group being between 35-44 
years of age. 

Employee Age 

18-24 years old 3 1.03% 

25-34 years old 67 22.95% 

35-44 years old 83 28.42% 

45-54 years old 66 22.60% 

55-64 years old 46 15.75% 

65 year or older 7 2.40% 

Prefer not to answer 20 6.85% 
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When we compare the age of P&S employees with their years of service, we see that the single greatest block 
of P&S employees participating in this survey were between 25-34 years of age within their first 5 years of 
service. 

Number of Employees 

Age of Employee by Years of Service 

 
18-24  
years old 

25-34  
years old 

35-44  
years old 

45-54  
years old 

55-64  
years old 

65 year or 
older 

Prefer not to 
answer 

1-5 years 3 46 32 16 8 1 4 

6-10 years 0 20 18 10 6 0 1 

11-15 years 0 0 19 13 5 1 3 

16-20 years 0 0 12 13 8 1 0 

21-25 years 0 0 2 11 7 1 3 

26-30 years 0 0 0 1 5 2 0 

31 or more years 0 0 0 2 7 1 0 

Prefer not to answer 0 1 0 0 0 0 9 
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Health Insurance Satisfaction 
Health insurance remains the most popular benefit within the survey.  However, with the expanded satisfaction 
scale provided with this survey, we are able to see the following growing trends: 

● The percentage of those opting out of employee-provided health insurance is increasing. 
● The overall satisfaction is still trending downward, but appears to be leveling out. 

Respondents that indicated they were not enrolled left no comments indicating the reason, nor were they 
clustered within a single group.  

The biggest concern when reviewing the optional comments are about cost. Many comments indicated that 
increases in cost or decreases in coverage would negatively impact their satisfaction, especially in regards to 
the perceived lower pay / lack of adequate raises. 

Health Insurance Satisfaction by Year 

Year 
Not 
Enrolled 

Extremely 
Satisfied 

Moderately 
Satisfied 

Slightly 
Satisfied 

Neither 
Satisfied Nor 
Dissatisfied 

Slightly 
Dissatisfied 

Moderately 
Dissatisfied 

Extremely 
Dissatisfied 

Unaware 
of Benefit 

2011  79.60% 19.60%    0.40% 0.00%  

2013  58.40% 39.50%    1.10% 0.00%  

2016 0.90% 53.90% 40.20%    3.70% 1.40% 0.00% 

2020 1.68% 52.90% 34.13% 5.46% 4.44% 0.68% 0.68% 0.68% 0.00% 
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Employees within their first 5 years of service and those who have served for 16-20 years appear to be the 
least satisfied with their health insurance.  Based on the comments from those demographics, it appears that 
the cost is the biggest concern. 

Satisfaction by Demographic  Dissatisfaction by Demographic 

Years of Service 
Number 
Satisfied 

Percentage of 
Demographic  Years of Service 

Number 
Dissatisfied 

Percentage of 
Demographic 

1-5 years 94 85.45%  1-5 years 9 8.18% 

6-10 years 52 94.55%  6-10 years 1 1.82% 

11-15 years 38 92.68%  11-15 years 1 2.44% 

16-20 years 28 82.35%  16-20 years 3 8.82% 

21-25 years 22 91.67%  21-25 years 2 8.33% 

26-30 years 8 100.00%  26-30 years 0 0.00% 

31 or more years 10 100.00%  31 or more years 0 0.00% 

Prefer not to answer 8 80.00%  Prefer not to answer 1 10.00% 

 

Comments 
This survey requested P&S Staff provide comments after major questions.  

A significant number of comments were left by participants in each category, helping to expand on the reported 
satisfaction of each benefit. 
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In general, if an employee was enrolled within a particular benefit, they were satisfied with that benefit.  The 
single greatest cause for comment was in regards to the financial benefits provided by the University. 
Comments tended to indicate growing dissatisfaction in regards to wages, raises, and the growing amount of 
work required.  These comments remain consistent with previous surveys, indicating that the following areas 
have remained inadequately addressed by the administration: 

● Inconsistent pay rates / grades for the same work across the regent schools and between departments. 
● Current employee pay does not keep pace with pay offered to new employees. 
● Inconsistent / insufficient merit-based raises between departments and in some cases within the same 

teams. 
● Raises not keeping pace with inflation / increases in employee benefit contributions. 

Comments by Category 

Category Number of Comments As Percentage of Respondents 

Employer-Provided Benefits 68 22.15% 

Voluntary Benefits 55 17.92% 

Financial Benefits 92 29.97% 

Other University Provided Benefits 79 25.73% 

Education of Benefits 59 19.22% 

Other Benefits the University Could Provide 61 19.87% 

Additional Comments 68 22.15% 

 

Recommendations 
Upon review of the survey results, the following recommendations are proposed: 

1. The P&S Counsel will provide this survey report, along with the non-demographic raw results to: 
○ The President’s Cabinet 
○ HRS 
○ President’s Benefits Advisory Committee 

2. The P&S Counsel should work with HRS to review the effectiveness of current communication of, and 
education on, all non-wage benefits. 

○ Ensure existing employees are given adequate information on changes to benefits that are on 
par with the information given to new employees during their orientation. 

○ The P&S Salary and Fringe Benefits Committee should, with guidance from HRS, design a 
short presentation regarding the available benefits and where further information may be found 
regarding their use. 

○ The P&S Salary and Fringe Benefits Committee should work with department heads to present 
this information to the P&S employees on a regular basis, especially as changes to those 
non-wage benefits occur. 
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3. The P&S Salary and Benefits Committee should conduct the Salary and Benefits Survey on no less 
than a biennial basis. 

4. The P&S Salary and Benefits Committee should conduct a follow up climate survey that expands upon 
the following: 

○ Perceived workload expectations and how it has changed over time. 
○ Use and prevalence of “flex” time. 
○ Total hours worked per week, and the expectations of management in the number of hours 

worked. 
5. Present to the President’s Benefits Advisory Committee dissatisfaction with the ASI Flex, Dental, and 

Vision benefits. 
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Raw Results 
Aggregated survey results are provided below. 

The views and opinions expressed within the comments are those of the respondents, and are left in their 
entirety with the following exceptions: 

● Comments that contain information that might easily identify any individual have been redacted. 
● When needed, contextual additions are inserted (and clearly marked as such). 

Respondent comments do not imply endorsement by the University of Northern Iowa, P&S Staff as a whole, 
the Salary and Fringe Benefits Committee, or the Professional and Scientific Council. 

Redacted survey results will be available on the P&S website.  In order to ensure the anonymity of the 
participants within the survey, all demographic information will be removed from the public individual results. 

When reviewing these results, it is important to note that these are the perceptions of the respondents. They 
may or may not accurately reflect the actual availability, effectiveness, or overall satisfaction or worth of 
University benefits. However, this should not mean that critiques provided by the participants shall be 
disregarded. When working toward the most effective and desirable University outcomes, the intended value of 
a practice or benefit is inextricably linked to the employee perceptions of those policies or goals. 

For more information on how Human Resource Management is impacted by employee perceptions, see: 

Center for Advanced Human Resource Studies. (2011, June). Perception is reality: How employees perceive 
what motivates HR practices affects their engagement, behavior and performance (CAHRS 
ResearchLink No. 14). Ithaca, NY: Cornell University, ILR School. 

https://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1021&context=cahrs researchlink 

This survey was conducted prior to the COVID-19 outbreak and was not influenced by the changes to the daily 
operations of the University. The satisfaction of University changes to available benefits, such as those 
implemented for family care of those diagnosed with the novel Coronavirus Disease 2019 are not reflected in 
this survey.  For more details on the HRS benefit changes implemented during this pandemic, please see: 

https://forwardtogether.uni.edu/ 
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Employer Sponsored Benefits 
Are you enrolled in any of the following employer sponsored benefits (i.e., fully or partially subsidized by the University)? 

 Enrolled Not Enrolled Unaware of Benefit 

Health Insurance 293 5 0 

Dental Insurance 279 17 0 

Life Insurance 250 35 7 

Long Term Disability 190 68 29 

 

How satisfied are you with each of these employee sponsored benefits (i.e., fully or partially subsidized by the 
University)? 

 
Extremely 
Satisfied 

Moderately 
Satisfied 

Slightly 
Satisfied 

Neither 
Satisfied Nor 
Dissatisfied 

Slightly 
Dissatisfied 

Moderately 
Dissatisfied 

Extremely 
Dissatisfied 

Health 
Insurance 

155 100 16 13 2 2 2 

(52.90%) (34.13%) (5.46%) (4.44%) (0.68%) (0.68%) (0.68%) 

Dental 
Insurance 

148 92 14 13 2 2 2 

(53.05%) (32.97%) (5.02%) (4.66%) (0.72%) (0.72%) (0.72%) 

Life 
Insurance 

134 82 11 10 2 1 2 

(53.60%) (32.80%) (4.40%) (4.00%) (0.80%) (0.40%) (0.80%) 

Long Term 
Disability 

107 58 8 8 2 1 2 

(56.32%) (30.53%) (4.21%) (4.21%) (1.05%) (0.53%) (1.05%) 

 

Do you have any comments you would like to make regarding these employer sponsored benefits (i.e., fully or 
partially subsidized by the University)? 

Love the health insurance. Just wish the PPO was cheaper so I go with the HMO version 

The benefits at UNI are amazing compared to any other place in the Cedar Valley area. Healthcare alone is 
very impressive compared to other large companies in our area. 

I definitely preferred the health plans when I first started but I still think the plans we have are generous. They 
are honestly what keeps me here. That and the great retirement benefits. 

I wish dental insurance overall provided better coverage. 

The switch to carry over benefits from previous year is great. 

I like that there are two options for health insurance. 

No 
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I wish the health insurance plans covered more chiropractors in the area. Many visit chiropractors to reduce 
sickness and injuries, therefore lessening the need to visit regular health care providers. 

I would love to have a single parent and child health insurance option so as not to have to pay for full family 
coverage. 

I think there should be a way for the PPO plan to be more affordable for families. As someone with a child, 
and who would prefer to be on the PPO plan it is not financially possible for me to get that plan. 

Dental insurance could be better. 

I am new to dental insurance, so don't really have an opinion on that, or long-term disability. I really appreciate 
the great health insurance available at UNI. While I do enjoy my job overall and am not really looking to leave, 
the benefits are one of the reasons that I would think twice before moving on. 

I think that until I turned 26 I should have been able to stay on my Father's insurance and not been forced to 
enroll in benefits upon my hire. It would have saved the University money. 

Being a newer employee I have not had much opportunity to use these benefits yet, but they seem to be 
"good" value for me as an employee. 

The reality is health insurance used to be the largest benefit of working here, but things have changed - but if 
you talk to anyone who purchases health insurance personally, we are really lucky. 

I will be satisfied as long as UNI continues to offer a PPO option for health insurance. I like the dental plan has 
vision benefits. 

I am not particularly happy with the prescription coverage. My med may be $60 at full cost and I still pay $45. I 
have to take out loans to pay for prescriptions now. Eventually I will have to just stop taking them because I 
cannot afford it. 
 
Health coverage is great, but their new scale is hard to do . 

The cost of insurance is unconscionable, particularly considering P&S salaries. 

The cost of premiums for PPO health insurance is very high 

I would love to see some type of motivational opportunities between participating in fitness classes, for 
example, as a way to lower the out of pocket costs for health insurance premiums. 

Need to offer an employee plus one plan. I still have my two adult children on my insurance plan to help them 
save money even tho they both have job that provide insurance. I do this because it saves them money and it 
does not cost me any more because i have to carry a family plan for my wife and it won't save me any money 
to take the kids off. So if I am going to pay for it I might just as well let someone get the benefit. 

Dental PPO Covers less than previously, increasing co-pays. Alternative is losing my dentist. :( 

University employees are very fortunate to have the benefits that are provided. 

I wish I understood the coverages better 

I am glad that the university has been able to offer the benefits that it has. They are far better than any place I 
have worked. Please note that I say I like the life insurance and LTD, but thankfully have not had to take 
advantage of it yet. 
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Please continue to maintain the high quality health insurances offerings and pricing as much as possible. It is 
a HUGE factor in my employment here and for my family. 

The dental coverage is not adequate. The out of pocket costs are extremely high when you receive any 
services outside of the "routine" care. 

Dental Insurance - Insurance willl only cover a maximum amount per issue, say $100 per cavity and pays 
90%. The dentist charges more for filling cavities, $200, so we are stuck paying the monthly deductable and 
only partial coverage of what the dentist charges. In this case, out of pocket would be $110. 

Dental insurance is just expensive. I don't think there is anything the university can do to lower premiums 

This is the most expensive health and dental insurance I have ever had as a state employee. Every other 
state that I've worked in as a state employee did not have me paying ridiculously high deductibles and 
out-of-pocket expenses. Not to mention the lack of providers in the state of Iowa. 

Much better than previous employer 

I started with a low salary, but was told the benefits would compensate. The dental has never been good. A 
few years ago, the university made it impossible to keep the best BC/BS plan so we had to drop down to next 
plan. I think the U should have made it possible for long term employees to keep initial plan- particularly since 
salaries have never improved. 

UNI benefits are some of the best in the Cedar Valley. A family member of mine needed some rehabilitation 
services recently and the person assisting us in getting started and after checking with Wellmark on our 
coverage said she's never seen a plan with as low of deductibles and out of pocket maximums as ours. Yet I 
hear fellow employees grumble at times if anything at all changes with the plans, especially those who have 
been at UNI a long time. They should do some checking on the plans offered by other local employers then 
see what they think. 

Not currently 

Keep working to keep the costs manageable. 

Having worked at UNI for many years, the health insurance offering has changed. Although I think the 
coverage is good, it is not as good as it once was for the price we had to pay. I think the Merit staff really took 
a hit on how much they have to pay and typically they are not earning as much. 

I am thankful for these benefits. 

Honestly I have not had a chance to use these benefits yet but I appreciate what they cover 

I would like to see short term disability offered. 

Health benefits are good, just more expensive than I would like. We're better off than a lot of people though. I 
would prefer that the dental benefits cover a higher percentage of the dental work, but that program isn't really 
bad either. 

The longer you are here, the more the Health and Dental benefits decrease! 

It seems like these are really great benefits. I'm thankful for them! 
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More and more our rock star health insurance is being chipped away at. Honestly this has been the major 
attraction to working at UNI. The pay is average as well as state support of this University compared to the 
other two. If we keep taking things away this will keep us from hiring the better candidate! 
 
By the way, I'm just male! No cisgender! I have no idea what that means. People are just making s*^t up now! 

I really wish our health insurance would support procedures that have not been or cannot be performed by a 
doctor within the state of Iowa. Luckily we were able to find other ways to support a family member's 
procedure performed by another doctor out of state. We did everything in our power to use UNI's health 
insurance to cover these procedural costs, but our appeals and attempts were denied multiple times. 
 
It's pretty sad that we have health insurance, a fairly good plan in comparison to other institutions and 
organizations, and yet we can't get the coverage we need. Instead, a place that is willing to provide us with 
financial assistance no matter what is needing to utilize their money and resources to fulfill our insured family's 
needs. In other words, the financial assistance we are being offered could have been utilized by other 
individuals and families in need. 

I would prefer the option to choose a higher life insurance value. I don't have an opinion on LTD or Dental as I 
have not used either myself. 

I think that the benefits are fair compensation, given me salary level. I am satisfied with that I have received 
for medical care and other services during this past year. 

Not sure why there is a cap on term life insurance 

The insurance provided by UNI has helped substantially with covering medical costs for my son. 

$1,000 cap means this insurance is irrelevant... thanks for the routine cleaning? I guess.. 

Very good benefits! 

Health insurance for domestic partners that is added on as salary should NOT BE TAXED through the 
University. I have to pay additional taxes on $8,000 plus at the end of year that married couples don't. 
The tax person I see in CF tells me that is terrible by UNI and needs to be changed. 
Our dental insurance does not pay enough as far as their share of procedures. 

I feel the health insurance is good or better than many, I am in the PPO, but I use to have the UNI health plan 
that was basically the PPO with a low max out of pocket. I am still saddened that we lost access to that plan 
or basically were forced out of it by increased insurance rates and blocking new people from having access to 
it. 

The changes needed to our healthcare system are not in the power of the University :-) 
 
Dental insurance that covers more than just 50% of needs beyond preventative care would be appreciated. 

I am very aware of family and friends who do not have access to this affordable insurance and how much it 
costs to get needed medical care and supplies. It is appalling to me how much out of pocket expense they 
have and how much of their income goes to cover the medical needs they have. I have only good things to 
say about the programs available at UNI as I feel so fortunate to have the coverage offered here. Even if the 
PPO option is chosen when there is a need to have coverage outside of the state, it is still an affordable 
option. 
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I see references to the Life Insurance and Long Term Disability but they do not impact the day to day of my 
life as does the Health and Dental Insurance (and Vision). 

The life insurance policy seems a bit pricey in regard to the benefit amount. I got it because it was convenient. 

This is my first year on HMO. I can’t deterMine my satisfaction until year end 

Life insurance should be like 3 times of annual base salary. University needs to cover more insurance costs 

The dental insurance overall is fine, and I am thankful we have a dental plan for regular check ups. Anything 
beyond regular check ups regarding dental work seems like a lot of money out of pocket regardless. 

Dental coverage is not great. 50% covered is a little thin 

One of the biggest disadvantages to the UNI HMO plan is the lack of insurance support out of state. This is a 
major problem when traveling outside of Iowa. Adding coverage for this would be so useful. 

I would like 'adult' braces/teeth aligning to be partially covered in the dental plan. 

The benefits are a huge attraction for me, originally and to remain at UNI. Besides those listed, I also 
appreciate the access to Linda courses, ability to apply to take University courses (although I have not done 
this), on campus training, WW at Work, and other smaller benefits. I miss the ability to purchase full licences 
to Office and Adobe programs for home use for a lower fee. I did more work at home on weekends with that 
access too. 

We are very fortunate to enjoy the benefits we do which are, by comparison with other local businesses and 
organizations, extremely generous. 

I took insurance because it was no cost - however am covered under my spouses insurance, so could have 
fully declined. Would prefer a benefit (rebate, pay increase, etc.) to decline and not use insurance instead. 

Keeping health insurance costs low has been/will be a great way to retain and attract future employees. 

The things covered by the offered dental coverage do not keep up with current dental technology and 
practices. one specific example is that tooth implants are not covered but bridges are. but long term an 
implant is better for you then a bridge. 

I am satisfied but do not want them to be reduced in quality of affordability 

Thank you for these great benefits! 
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Voluntary Benefits 
Are you enrolled in any of the following voluntary benefits? 

 Enrolled Not Enrolled Unaware of Benefit 

Vision Insurance 135 155 2 

Voluntary Term Life Insurance 109 162 17 

Flexible Spending Account (FSA) 129 157 3 

Blue365 Health and Wellness Deals 71 128 85 

DeltaVision Discount Plan 84 151 50 

Principal Discounts and Services 16 146 119 

 

How satisfied are you with each of these employer offered voluntary benefits? 

 
Extremely 
Satisfied 

Moderately 
Satisfied 

Slightly 
Satisfied 

Neither 
Satisfied 
Nor 
Dissatisfied 

Slightly 
Dissatisfied 

Moderately 
Dissatisfied 

Extremely 
Dissatisfied 

Vision Insurance 
30 52 24 16 11 0 2 

(22.22%) (38.52%) (17.78%) (11.85%) (8.15%) (0.00%) (1.48%) 

Voluntary Term Life 
Insurance 

32 43 7 24 2 1 0 

(29.36%) (39.45%) (6.42%) (22.02%) (1.83%) (0.92%) (0.00%) 

Flexible Spending 
Account (FSA) 

52 54 8 8 4 1 2 

(40.31%) (41.86%) (6.20%) (6.20%) (3.10%) (0.78%) (1.55%) 

Blue365 Health and 
Wellness Deals 

12 24 12 18 5 0 0 

(16.90%) (33.80%) (16.90%) (25.35%) (7.04%) (0.00%) (0.00%) 

DeltaVision 
Discount Plan 

17 25 17 20 3 2 0 

(20.24%) (29.76%) (20.24%) (23.81%) (3.57%) (2.38%) (0.00%) 

Principal Discounts 
and Services 

8 2 2 3 1 0 0 

(50.00%) (12.50%) (12.50%) (18.75%) (6.25%) (0.00%) (0.00%) 

 

Do you have any comments you would like to make regarding these voluntary benefits? 

The cost and coverage of vision insurance is an absolute joke. Even with insurance coverage, I spend on 
average over $350 on a pair of glasses and/or contacts. Glass/contacts are not something I can just go 
without. 

The Blue365 deals don't often align with my needs 

I'm unaware of a few of them. It might be good to get more info about them. 
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I wish we could take more for flexible spending. 

I wish we had a better vision plan overall. Eyemed would be great. 

I often question whether the coverage justifies the cost. 

The Flexible Spending Account does help with covering everyday medical supplies. 

I don't like the deadline for selecting the FSA amounts. If you have sudden medical bills after the year is 
started you're screwed. If you take out too much and have no needs during the year you're screwed. It 
wouldn't be that hard to change the amounts to monthly or give more flexibility. 

I wish it was easier to use the FSA on over the counter medications. I am thankful for the grace period from 
January to March! 

ASI Flex website is not very user friendly. Other than that, benefit is fine. Wish dependent care spending limits 
were higher, but nothing UNI can do about that. 

No 

I wish flexible spending covered essential oils for medicinal purposes. I no longer purchase over-the-counter 
medicine and use oils for headaches, digestive issues and cold/flu. 

The Delta Vision Discount Plan and Principal Discount and Services don't offer a lot of options useful to me. 
Same with the Blue 365 Health and Wellness Deals 

Vision insurance could be better. 

I really do not like ASI Flex and their communication when trying to upload proof of insurance usage. 

I wish there were more gym options to attend under Blue365; Orange Theory, SportsPlex, JoyWheel, etc. 

The FSA and Voluntary life both are good values, I have not had enough opportunity to utilize 365 Health and 
Wellness or Principal Discounts to evaluate them. 

Please be clearer how to use this benefit, as it has been denied whenever I have tried to use it. 

The cap for voluntary term life is too low 

Does not make much impact at all as I wear daily contact lenses due to an eye condition and it won't cover 
the cost of disposable lenses at all. 

I wish the platform (app) for claiming FSA reimbursement was more streamlined, but I assume this is out of 
our control. 

I have yet to make an appointment or use the insurance. 

Our FSA program isn't as good as others out there. Claims are reviewed as though under a microscope and I 
shouldn't have to pay for a debit card to claim my benefits. 

Feel like delta keeps more money than what I get out of it. I'll be dropping this the next open enrollment date. 

Vision insurance is expensive (>$151) & adult eye exams are every other year, so thinking it's a waste of 
money! 

The ASIFlex vendor that manages the FSA is not well managed. I have often had issues completing claims, 
where the documentation they requested was part of the original submission. The debit card does not work 
reliably so I had to forgo that option. 
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Please switch to a new vendor. 

Would like to see a broader network with the Delta Vision Plan. 

Often need to provide receipts when used at a hospital or clinic. 

Re:Life Insurance 
Since people are living longer, I wish the payout in case of dying didn't decline so drastically at age 70. I'd like 
to know how much higher premiums would be if this were not the case. Or even if the age (when the payout is 
reduced) would occur later, say at age 75 or 80. 

It would be nice if you could access previous claims to verify if something had already been submitted. 

none at this time 

My wife works at a private employer and they are able to carry over their FSA funds. I don't have a problem 
with our current system, but it would make it easier to manage if you didn't have to hurry to spend remaining 
year-end funds 

This survey is confusing when it asks if I am enrolled in certain benefits that you don't have to "enroll" in. For 
example, the DeltaVision and Principal discounts. And on the earlier part of the survey where it asked if I was 
enrolled in Long Term Disability and Life Insurance. We don't have to enroll in those - they are automatic. 

I am still stuck on trying to figure out how to go about being able to use the FSA. But from what I understand, 
reimbursement seems somewhat cumbersome- I can see how it can dissuade individuals from using if there 
is that step of having to mail in for reimbursement. But I need to do further investigating to see if this is my 
only choice. 

My contacts aren't covered after a few hundred dollars, which doesn't account for the amount I need in a 
year... so that's a bit annoying, but overall it's fine as I use my HSA to pay for it. 

Wellness deals really aren't deals so much as advertising -Amazon has better prices. I haven't used the vision 
service yet so I don't know how good/poor it is yet 

I use massage therapy for treatment of injuries. This should be covered under medical, or at least allowed 
under flex spending 

I have not used either very extensively. 

Don't feel that the premiums paid provide much savings unless you have multiple people on the plan. 

Having open enrollment for this voluntary term life insurance where pre-existing conditions were not a factor 
for eligibility was an incredible benefit to me and I appreciate this a lot. 

N/A 

I think the FSA is overly complicated compared to an HSA. 

I am glad that they are voluntary and not required. I would like to learn more about Life Insurance from UNI as 
well as the Long Term Disability benefits. 

Confusing for first time user. 

Good benefit 

Vision insurance hardly covers the glasses I need because of my prescription, so it's not that great of a benefit 
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for the monthly fee. 

The ASI Flex website is outdated and requires repeated re-entry of the same information to make claims (for 
child care reimbursement). The site should be able to remember information about my dependents and care 
providers so that I don't have to retype all the information each time. Once submitted, the review and 
reimbursement has been quick, which I appreciate. 

I have used the vision insurance and it is helpful. 

I read the newsletters and look through the discount, but I have no used one yet 

I just started the FSA so I'm not so sure. Overall it so far seems like a lot of hoops, but I'm hoping once I'm 
more familiar it will be easier. 

The vision insurance does not offer significant discounts, especially if you need contacts and glasses. 

The cost/benefit for vision insurance is very poor compared to ordering glasses online. I can save so much 
more money doing this than ordering from an optometrist it makes me question the value of this insurance at 
all. 

Thank you. 

Very helpful to have such options to consider. 

It's been a while since my new employee orientation. I could use a refresher on benefits, because I am in a 
very different place currently than when I started at UNI. 
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Employer Provided Benefits 
Are you enrolled in any of the following employer provided benefits? 

 Enrolled Not Enrolled Unaware of Benefit 

TIAA 235 56 0 

IPERS 79 189 0 

Professional Development 81 142 52 

Staff Tuition Reimbursement 26 227 16 

 

How satisfied are you with each of these employer provided financial benefits? 

 
Extremely 
Satisfied 

Moderately 
Satisfied 

Slightly 
Satisfied 

Neither 
Satisfied 
Nor 
Dissatisfied 

Slightly 
Dissatisfied 

Moderately 
Dissatisfied 

Extremely 
Dissatisfied 

Salary/Wages 
32 103 50 13 38 41 16 

(10.92%) (35.15%) (17.06%) (4.44%) (12.97%) (13.99%) (5.46%) 

TIAA 
89 94 23 24 2 2 0 

(37.87%) (40.00%) (9.79%) (10.21%) (0.85%) (0.85%) (0.00%) 

IPERS 
23 34 8 12 1 0 1 

(29.11%) (43.04%) (10.13%) (15.19%) (1.27%) (0.00%) (1.27%) 

Professional 
Development 

14 45 10 6 4 2 0 

(17.28%) (55.56%) (12.35%) (7.41%) (4.94%) (2.47%) (0.00%) 

Staff Tuition 
Reimbursement 

12 8 2 4 0 0 0 

(46.15%) (30.77%) (7.69%) (15.38%) (0.00%) (0.00%) (0.00%) 

 

Do you have any comments you would like to make regarding these financial benefits? 

Professional develop is not something that is uniformly offered across departments, and even for the same 
employees year after year. I am able to ask for it, and regularly receive it, but people who are uncomfortable 
asking don't take advantage of these opportunities. 

I wish and think I should be paid much more. The people in the same position at Iowa and Iowa State are paid 
$50,000 more dollars than I am 

Little to no raises every year and little to no chance of promotional opportunities. New staff just starting are 
making more than experienced staff simply because there are little to no raises every year. 
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reimbursement. It truly helps maintain and grow the quality of our staff which in turn helps our students. 

Annual raises at UNI are a joke, doesn't even cover cost of living most years. 

no thank you 

For the amount of work, dedication, and passion that goes into my role the pay does not match. Others exist 
on this campus and make double what a lot of us actually putting the real work in do and it is unfair. That is 
why staff retention rates, especially those for staff of color, are low. Individuals are not paid their worth and no 
effort goes into even trying to compensate for that. 

Again, it's confusing to ask if we are "enrolled" in things like Professional Development. 

Pay in my field is not very competitive with private sector jobs. 

I am currently satisfied with the benefits. I just need to make time to redistribute and take advantage of the 
matching program within TIAA and meet with a professional to help me do so. 

The pay scales we've developed don't seem to match actual responsibilities. 
 
I am not in tuition reimbursement now, but I have done it in the past and it is truly one of the absolute best 
benefits here. 

It would be nice if there was more compensation allowed within the pay-grade for excellent performance 
reviews and work provided to the University. I can do amazing things or I can slide by and still receive the 
same pay. I enjoy my work, but there's little incentive to go the extra mile doing great things for just a pat on 
the back. 

It would be nice to get more than a 2% raise each year 

Unless you are in a management or above position our salaries are not keeping up. When hiring new 
employees we keep raising the starting salary but if employees are only getting a 1-2% increase soon new 
employees will start higher than existing employees. 

I feel lucky that we are able to participate in most professional development opportunities I would like to. 

I love the Tuition Reimbursement but wish there was not a hard cap at 12 hours per year. It would seem that if 
there are still funds available and only a limited number of people want to use the benefit in the summer, 
support could be offered past 12 credits in limited situations. 

I'm too new to these benefits to provide a proper assessment 

I marked Unenrolled for the Staff Training, but I did use that in past years - a great benefit, receiving tuition 
reimbursement for higher education. I'm not sure what you mean by PD specifically. 
 
I suppose, like anyone, I'd rather be making more money at this point in my career, but I don't think it's really 
out of line with what the job entails. 

I am personally still in the first quartile of my pay grade at 13 years of service. I feel this has more to do with 
departmental funding and allocations for P&S salary raises and less to do with the overall university pay 
grades and fairness in pay. But that's why I marked only slightly satisfied. I'm compensated well, but haven't 
seen industry-standard raises to keep pace with my years of service and where I should be for my pay grade 
and career level. 
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